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Description CoolSense and associated accessories discontinuation
Creation Date 24.05.2021

Product Change Notice Number NOC 2104

Revision 2.0

This Product Change Notice N/A

supersedes the following documents:

1. Description and Reason for Change

We are writing to inform you that due to a change in our strategy and to ensure a balance between
responsiveness and efficiency for our existing customers, the CoolSense Temperature and
Humidity Monitoring system, and associated accessories and software, are to be discontinued
from the 1st July 2021.

2. Communication Distribution — Need to know list

Customer’s Procurement Sales Managers to inform
Customer’s End User Sales Managers to inform
Customer’s Service Team Sales Managers to inform
Brooks Life Sciences Service Team Product Management to inform
Brooks Life Sciences Customer Care Team Product Management to inform

3. Classification of Change

Customer Notification Yes
Information Only

4. Impact of Change

As a result of this change all existing customers will be given the opportunity to end their subscription
and transfer to a new supplier. The new supplier will continue to provide support on all hard and

software.
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BCS-1000CS
BCS-5000CS
BCS-1100CS
BCS-1200CS
BCS-1500CS
BCS-1600CS
BCS-1300CS
BCS-1400CS
BCS-5100CS
BCS-5200CS
BCS-5500CS
BCS-5600CS
BCS-5300CS
BCS-5400CS
318105

318109

318112

318112

318112

318112

rooks

5. Affected Products
This Notice affects Part Numbers listed below

CoolSense Pro with 1 year cloud subscription
CoolSense Pro with 5 year cloud subscription
CoolSense Gateway

CoolSense Sensor for Temperature & Humidity
CoolSense Temperature Probe

CoolSense Water Detector Probe

CoolSense Door Contact Probe

CoolSense PT 100/1000 Converter Probe
CoolSense Gateway

CoolSense Sensor for Temperature & Humidity
CoolSense Temperature Probe

CoolSense Water Detector Probe

CoolSense Door Contact Probe

CoolSense PT 100/1000 Converter Probe
CoolSense Gateway

CoolSense Sensor for Temperature & Humidity
CoolSense Temperature Probe

CoolSense Water Detector Probe

CoolSense Door Contact Probe

CoolSense PT 100/1000 Converter Probe

with 1 year cloud subscription
with 1 year cloud subscription
with 1 year cloud subscription
with 1 year cloud subscription
with 1 year cloud subscription
with 1 year cloud subscription
with 1 year cloud subscription
with 5 year cloud subscription
with 5 year cloud subscription
with 5 year cloud subscription
with 5 year cloud subscription
with 5 year cloud subscription

this will also affect the below products if customers bought before the rebranding project:

253000-001
253000-002
255000-001
253000-003
253000-004
253000-005
253000-006
260543
260544
260545
260546

TempAura Explorer Pack

TempAura Digital Explorer Pack

TempAura 12 months data subscription per 10 sensors
TempAura Cryo Starter Kit

TempAura Discovery Starter Kit

TempAura Cryo Starter Kit Annual Subscription
TempAura Discovery Starter Kit Annual Subscription
TempAura Additional Gateway

TempAura Additional Digital Sensor

TempAura Additional PT100/1000 Accessory
TempAura Additional Door Contact Closure Accessory

NOC2104
CoolSense Temperature and Monitoring systems discontinuation — Ed. 1.0



= Brooks

"< LIFE SCIENCES

6. Replacement Products

N/A

7. Recommended Action

Brooks will proactively contact customers to agree a transition plan with the new supplier
8. Specification of replacement products

N/A
9. Timeframe for implementation

Effective from July 15,2021.

10. For more information please contact Brooks Life Sciences
If you require further information, please contact your local Account or Distribution Manager, or
call our Customer Service team on:

North America +1.800.379.7221
Europe +44.0.161.777.2000
Japan +81.45.4477.5570 (ext. 24)

Thank you.
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